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a f/rst converter unit for separating a 
data signal 'lent from the telephone network into a 
dual-tone mi/ltiple frequency signal and a voice 
signal; 

a/ second converter unit for separating 
a data sigll sent by the telephone unit into a dual- 
tone multiple frequency signal and a voice signal; and 

/a switch provided on a connection line 
of the fiLt converter unit and the second converter 
unit for /switching on or off the connection line to 
selectiily provide one of connection of the telephone 
unit ancfthe telephone network through the switch and 
disconnection of the telephone network from the 
telephone unit. 
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3. The communication support system 
according to claim 1, wherein the command signal 
recognition unit detects a dual-tone multiple 
frequency DTMF signal sent by the telephone unit, the 
commandldgnal recognition unit determining that the 
command sW is from the telephone unit when said 
DTMF signaAindicates one of a plurality of defined 
values allocated to the plurality of telephone 
services . 
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4. The communication support system 
according to claim s/Wrein the command signal 
recognition unit detec^ a dual-tone multiple 
frequency DTMF signal se\t from the telephone network, 
the command signal recognition unit distinguishing 
between the DTMF signal fi 
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Am ^ wherein the teiey 
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8 Th4 communication support system 
according to cliim 7, wherein the communication 
control device /comprises a DTMF generator unit for y 
generating a dLl-tone muitiple f regency DTMF signal 
based on the JlMF signal sent by the telephone unit 
the DTMF generator unit transmitting the DTMF signal 

the complication control device to the telephone 
network befle the transmission of a signal from the 
telephone lit to the telephone network is inhibited 
by the sig/al transmission inhibition unit. 



15 



20 



9 The communication support system 
according to claim 1, vherein the telephone service 
processing unit performs one of a voice recording 
processUs. » Payback processing, a file ^ 

transmission processing and a telephone — 
processil based on the telephone service — 
the command signal from the command signal recogmtion 

unit . 
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10. A communication control device 
adapted to connect a telephone unit and a data 
processing device thro/gh the communication 
device and adapted to/cohnect a telephone network to 
the communication coi/trol device, comprising: 

a line swi/ching unit for selectively 
providing one of connection of the telephone unit and 
the telephone netwoL through the line switching unit 
and disconnection if the telephone network from the 

telephone unit; 

a command signal recognition unit for 
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telephone unit a: 



discretely detecting a command signal sent by the 
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L d a command signal sent from the 
telephone network, and for determining whether the 
command signal L from the telephone unit, the command 
signal from the /telephone unit indicating one of a 
plurality of telephone services of the data processing 

device; and 

a siinal transmission inhibition unit 
for inhibiting/transmission of a signal from the 
telephone uni3 to the telephone network by controlling 
the line switching unit. 
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11/. The communication control device 
according ti claim 10, wherein the signal transmission 
inhibition finit comprises: 

first converter unit for separating a 
data signaJ sent from the telephone network into a 
dual-tone Multiple frequency signal and a voice 
signal; 

/a second converter unit for separating 
a data siinal sent by the telephone unit into a dual- 
tone multiple frequency signal and a voice signal; and 

a switch provided on a connection line 
of the /irst converter unit and the second converter 
unit fol switching on or off the connection line to 
selectively provide one of connection of the telephone 
unit aid the telephone network through the switch and 
discor/nection of the telephone network from the 
telephone unit. 
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^cording to claim 10, wherein the command signal 
rAognition unit detects a dual-tone multiple 

frequency DTMF signal sent by the telephone unit, the 
commanX signal recognition unit determining that the 
command\signal from the telephone unit is detected 
when sai\ DTMF signal indicates one of a plurality ot 
defined values allocated to the plurality of telephone 
services . 
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13. TheXcommunication control device 
according to claim V wherein the command signal 
recognition unit detects a dual-tone multiple 
frequency DTMF signal \ent from the telephone network, 
the command signal recognition unit distinguishing 
between the DTMF signal W the telephone network and 
the DTMF signal from the telephone unit. 




14. The communication control device 
according to' claim id, wherein the command signal 
recognition unit comprises : 

a first DTKF detection unit for 
detecting a dual-ton, multiple frequency DTMF signal 
sent from the telephone network; and 

a second D'MF detection unit for 
detecting a dual-ton multiple frequency DTMF signal 
sent by the telephonle unit. 
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according to claim 14,/ further comprising a DTMF 
generator unit for generating a dual-tone multiple 
f requency DTMF signal / based on the DTMF signal, sent by 
the telephone unit, tpe DTMF generator unit 
transmitting the DTMF signal to the telephone network 
before the transmission of a signal from the telephone 
unit to the telephone network is inhibited by the 
signal transmission /inhibition unit. 
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16. A mjbthod of executing a telephone 
service processing in a communication support system 
which is adapted ito connect a telephone unit through a 
communication control device to a data processing 
device and adapted to connect a telephone network to 
the communication control device, the method 
comprising the steps of : 

discretely detecting a command signal 
sent by the telephone unit and a command signal sent 
from the telephone network; 

determining whether the command signal 
is from the telephone unit, the command signal from 
the telephone iinit indicating one of a plurality of 
telephone services of the data processing device; 

inhibiting transmission of a signal 
from the telephone unit to the telephone network; and 

starting execution of a telephone 
service processing of the data processing device for 
the telephone service indicated by the command signal 
from the telephone unit when it is determined in said 
determining/ step that the command signal is from the 
telephone uiiit. 
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17. A computer readable medium storing 
program code for causing a processor to execute a 
telephone service /processing in a communication 
support system which is adapted to connect a telephone 
unit through a communication control device to a data 
processing device and adapted to connect a telephone 
network to the communication control device, 
comprising: 

first /program code means for causing 
the processor t© discretely detect a command signal 
sent by the telephone unit and a command signal sent 
from the telephone network; 

second program code means for causing 
the processor /to determine whether the command signal 
is from the telephone unit, the command signal from 
the telephone unit indicating one of a plurality of 
telephone services of the data processing device; 

thjird program code means for causing 
the processor to inhibit transmission of a signal from 
the telephone unit to the telephone network; and 

fburth program code means for causing 
the processor to start execution of a telephone 
service processing of the data processing device for 
the telephone service indicated by the command signal 
from the telephone unit when It is determined by said 
third program code means that the command signal is 
from the /telephone unit. 
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